Copilot chat for model-driven apps in Power Apps is a next-generation Al assistant that helps you gain
insights into the data in your apps through conversations in natural language. Copilot chat helps you
boost your productivity through Al-powered insights and navigation assistance.
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Make sure Al-generated content is accurate and appropriate

Credit Applications

Al-powered chat experience

Copilots for Users in Power Apps (Model Driven Apps
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Configuration options

1. Enable or Disable for a specific Environment.
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Learn more about Features =7

Copilot

Enable new Al-powered Copilot features for people who make apps. Learn more 7
@ o-

Allow users to analyze data using an Al-powered chat experience in canvas = and model-driven apps . Learn more &7
Requires Copilot licensing =

‘ Default 0 s

Allow canvas editors to insert the Copilot answer component, which allows users to receive an Al-powered answer to a

2. Enable or Disable for a specific Model Driven App.
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Settings

General Allow users to sync on wifi only

Switch this toggle on if you want to allow users to sync only
Features when connected to a Wifi network. Only applies if this app is
using offline-first. Learn more
Navigation @
(] No
Upcoming e Auto trigger summarization on forms
Setting to enable or disable auto-triggering record

summarization on a model form when a user navigates to it with
copilot sidecar open.
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Copilot control
Interact with your app and analyze your data using a chatbot

experience, Bequires Copilot licensing. Learn more
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Reset to environment value

Enable Smart Email Address Validation Control

Al Timeline Highlights

Enable the timeline highlights widget to help users quickly get up to speed with the most important
activities on a record. The widget uses Copilot to generate a list of significant activities on a record,
summarized from notes, emails, tasks, appointments, phone calls, and conversations.

Loose Brew 3000 valve on portside of machine 10/31/2024  $42,00000 In progress ﬂn Jittendra Kumar

Case » Case v

Summary Enowledge articles Enhanced SLA details Helated

@ Case summary ~ Timeling ¥ TL : Customer details

Customer Diane Plank reached oul on Aprl 1, 2023, via live

aling Company

chat about an issue with their Contoso Coffee Smart Brew

300. They tned tuming it on and off again but it dedn’t help B usmF X
They are part of the VIP warranty plan, account number ? Enter a note

ABC-123-Brew. They said they already looked on - Account number
blogs.contoso.com. On April 15, 2023, the customer emaiied 1000

saying they have not heard any further updates from & Timeline highlights

Contoso

Serice territory

« Mona Kang assured the customer that the siue will be retolved in a timely manner and kept

' Y & them updated on the progress M1 United States X

« Andrew Lée promptly escalated the issue to the technical team for further investigation and

: I'_" 5 resolution Email
« Customer reported issue with the Loose Brew 3000 valve on the portside of their machine,
cauting a malfunction in the brewing process
Case details ‘o Phane

Search msue * (L

@ The Cate §5- 100 Sermapubomatic Fad oo Bu X

Recent cases

L ase Mumiber

“w  Recent
[ Case title Case number ™
CAS-4T999-R953N3 —
Description e sort Date Labed]. 9/16/2024 11:34 AM | Case name here CAS-4B45TB-V35E
- = &~ A Tl
Residue from the customer's brew 5 Email Aahe ' Cw Y CAS-484578-VISE
l A e 7
From ¢ Jennifer Hawkins
Priority -
Coffee machine fallure ™)' Cia e tiie CAS-4B4578-VISE
() Normal Hello, the colfee machine you delivered is falling again and I'm wondering i you could sen
Status reason R0 8 208 AM ] Case name here CAS-4B4578-V3I5E
Inf t wded (& imagepng | & documentpdf (3 Imagepng | +N _
T [ Case name here CAS-484578-V356

e

L1
5y

=

e

Configuration options

1. Enable or Disable for a specific Model Driven App.

Settings Features

Enable the app to work in offline classic mode. Learn more

General e
Yes
Featyres Enable Power Bl quick report visualization on a table
End users can visualize the data on a table's view page with

Peavigatian Power Bl quick reports. Requires TDS endpoint to be
enabled. Learn more
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Enable Timeline Highlights
By enabling this feature, you line Highlights
powered by Generative Al
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2. Enable or Disable on a specific Form and Timeline control.
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With Copilot assistance for filling forms for model-driven apps, users receive suggestions generated by
Al for fields in main forms. This feature makes it easier and faster to enter data. These suggestions are
based on the user's usage of the app, what information is already available in the form, and their
frequently used data. The suggestions are entirely optional, and don't get saved until the user accepts

them.
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Configuration options

1. Enable or Disable for a specific Environment.

Power Platform admin center 1
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Home Environments > Prototype

Environments > ACM - Prototype > Settings > Features
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Copilot

Enable new Al-powered Copilot features for people who make apps. Learn more 7
@ o

Allow users to analyze data using an Al-powered chat experience in canvas = and model-driven apps ©. Learn more *7

Requires Copilot licensing ™

‘ Default s

Allow canvas editors to insert the Copilot answer component, which allows users to receive an Al-powered answer to a
predefined data query.

@ o

Al Builder

Enable the usage of Al Builder model types that are in preview Learn more ™7
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Al prompts

Enable the Al prompts feature in Power Platform and Copilot Studio

@ o

Al form fill assistance

Allow Al to generate form field suggestions for model-driven apps. By default, this feature will gradually roll out to users. Learn

»
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Enable this feature for:

‘ All users immediately N

Reference: https:/learn.microsoft.com/en-us/power-apps/maker/canvas-apps/ai-overview

Al to draft Emails with Copilot

When you draft customer emails in the rich text editor in a model-driven app, Copilot can offer
suggestions to make them clearer, more concise, and more compelling.
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Hello,

| hope you are doing well. In order to assist you further, could you please provide me with additional details regarding your inquiry?
Ok so what else do we need?
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Configuration options

1. Enable or Disable for a specific Model Driven App.

Settings Features

asynchronous.

General @ No

Features Async save handler
Specifies all save handlers in the app are enabled to be

Navigation asynchronous.
CEDRC

Contextual email drafting with Al
Get drafting help from Copilot inside the email compose

window. Functionalj differ based on your rich text
editor Learn more
@ v

Reset to environment value

Upcoming

Enable a modern RichTextEditor control experience email descriptions
Enables a modern version of the RichTextEditor control for email
description. This will override any customizations on RTE

instance providing a default email experience.
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